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HHIISSTTOORRYY

Radisson Hotel is an international hotel situated in Minnesota, United States and was founded in 1909 by Edna D
the largest and dynamic hotels in the world. The hotel is named after Pierre-Esprit Radisson who was a French ex

AABBOOUUTT

Curt Carlson acquired the hotel in 1962. Radisson Hotels has its branches and franchises mostly in the United 
was  one  of  the  main  brands  of  the  hotel  which  was  previously  known  as  Radisson  SAS  hotels.  First,  eve
inaugurated in 2011 in Chicago. Another brand Radisson Red �rst hotel opened in 2015 in Brussels. HNA Group i
hotel since 2016.

SSEERRVVIICCEESS  AANNDD  HHEEAADDQQUUAARRTTEERRSS

Radisson Hotel headquarters are located in Minnetonka, Minnesota, United States. The hotels are expanding d
have set a target of 60 locations to achieve by 2020. The sta� is committed to building meaningful, personal re
guests and provide them with the best hospitality. 

AAbboouutt  RRaaddiissssoonn  HHootteellss,,  HHiissttoorryy  aanndd  HHeeaaddqquuaarrtteerrss  IInnffoorrmmaattiioonn

RRaaddiissssoonn  HHootteellss  HHeeaaddqquuaarrtteerrss  PPhhoottooss
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42 comments
comments first

Enter your comment...

Comment as a guest:

TERRORIZED BY YOUR MANAGER IN OHIO

cristina_marni@protonmail.com

Submit comment

Thank you, TERRORIZED BY YOUR MANAGER IN OHIO! Your comment has been submitted for this post. If at any point in

changes or delete your comment, contact us. Would you like to share this post with your friends?

• 

• 

• 

Newest
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TTEERRRROORRIIZZEEDD  BBYY  YYOOUURR  MMAANNAAGGEERR  IINN  OOHHIIOO
September 14, 2022

This comment is awaiting moderation

Radisson Country Inn & Suites Macedonia Ohio new Franchise owner, “Mike” has implemented a policy which 

specifically violates the Federal Americans with Disabilities Act but also encourages staff to badger, harass, m

trespass and commit theft against guests. I was prevented from departing the hotel by the manager, Sadie Su

threatened me both verbally and physically as I was trying to pack my car AFTER I checked out an hour before

check out time. I attempted to escape with the aid of local police but apparently Sadie had one of the detective

because my 911 call for assistance in preventing her from further escalating against me was overruled by them

in her falsely accusing me of pulling a gun on her. Her friends then vandalized my vehicle and stole several val

the car, I was arrested based on her false statements and now all video and audio taped evidence from your co

surveillance cameras has somehow ‘disappeared’ so when I go to court tomorrow it will be their word against 

experience? Put yourself in my shoes and you decide. My reputation IS my career and this thieving bunch of pi

Radisson flag may very well have just destroyed my life all because I pointed out that they couldn’t require add

restrictions against me because I have a service dog. I have been a decades long, dozen times a year repeat c

corporation but NEVER AGAIN. Again, the manager’s name is SADIE SUTTON. I will happily send all document

affidavit statement of fact that includes Mike’s discriminatory determination to steal from guests to whomeve

corporation is responsible to make guests whole. Get in touch.

TTeerreessee
August 1, 2022
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My sister and I stayed at the Radisson Hotel Duluth-Harborview and were treated very poorly. The room was ab

disgusting. We were told that we would have to wait until the next day for human hair on our sheets to be chan

arrived and not even used our room. We were belittled by the front desk staff when we addresses the situation

assigned another room which had not been dusted for who knows how long. The bathroom complimentary am

opened and used. Many other things could be added but I just would not recommend staying here. I was offer

for the most stressful stay I have ever had at a hotel.

Reply to Terese

I am only having one problem an need to get in contact with Radisson rewards to see about my points that the

hard time on returning..

SShhaannnnaann  CCuuttlleeyy
July 30, 2022

Reply to Shannan Cutley
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The Radisson of today doesn’t respond in any way. I had a terrible experience in Lincoln Ne. (No towel replacem

changed, dirt everywhere etc) And the corporates tell me to take it up with the locally owned hotel, and the loc

at all. WTH… thieves stay somewhere else.

DDeeaann  MMaassoonn
July 23, 2022

Reply to Dean Mason

Well, how do I begin? July 10, 2022, my sister and I stayed at the Radisson Grand Rapids Riverfront Hotel, Gran

Michigan.

Here is my story. First, we were attending a concert in town that night. My husband could not go, so I took my 

book ANYTHING I do by calling the business directly, so I don’t go through a third party. We needed only one ni

July 10, 2022.

I received an e-mail confirmation, October 11, 2021, when the reservation was made. The hotel name was in la

the top of the e-mail. Imagine my surprise when I arrived, giving the printed e-mail confirmation to the desk cle

went through Expedia! Not ANY part of the confirmation did it say “Expedia.” Because of this check-in issue, I l

the document. It did say ReservationDesk.com, but I thought it was from the Radisson reservation desk. Appa

through a 3rd party anyway (Expedia.) It took an HOUR to get the reservation corrected to my name, due to my

card and name on the reservation (although I was the one that arranged it, my phone number, and my e-mail.) 

that I am handling with Expedia directly.

While we waited in the lobby, I commented to my sister about the awful chairs. Torn so badly that some even h

CCAARROOLL  BBAARRTTKKOOWWIIAAKK
July 22, 2022
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(Photo) I could not believe a Radisson Hotel would have nasty-looking chairs in the lobby. I even commented a

company about them. I didn’t realize this was just the beginning of an unpleasant experience.

The very nice desk clerk, I believe her name was Wendy, helped in resolving the problem and got us checked in

room number was 217?

The first thing my sister saw was “the Wilson – Castaway” handprint on the window. (Photo) Then, trying to fin

noticed the lamp, chair, and table pushed together into the corner. (Photo)

The first thing I saw was the closet door looking stained or just plain “unclean.” (Photo) Then I noticed no TV r

night stand between the beds was unclean. (Photo) I also seen the bathroom counter, having stains on both en

I will say the beds were nicely made and the toilet was clean.

We dropped off our things and called for a ride to the concert.

As we walked down the hallway, we noticed the stairwell door looked disgusting and unclean. (Photo) The elev

(Photo) The trim on the corners of the elevator were chipped and old. (Photo) The fire extinguisher door gaped

The floor numbers above the elevator door looked a bit nasty, like they don’t ever get cleaned. (Photos)

We left for the concert. When we returned, we called down to the desk clerk, now a man, and asked about the T

have night stand cleaned. He asked if we wanted another room. We said we did. So, we moved to another room

209?

UGH. This room really wasn’t any better! I noticed right away the night stand in this room also looked uncleane

called the desk clerk to have it cleaned. He came personally and cleaned it. Apparently, it was stained so badly

it to look any better! Also, we showed him the carpet that had obviously not been vacuumed! There were hair p

the carpet in front of the night stand. (Photo) Again, the beds and toilet were clean. He told us he would be talk

cleaning staff about it. Did he? We will never know.

After he left, my sister spoke to me and asked me to sit on the toilet with the bathroom door open and look at 

closet. WOW!! Under the bottom shelf was a hole. A BIG one. (Photos) YIKES! We tossed about the idea of som

actually be spying on the bathroom with a hole like that! It was a DIRECT SHOT into the bathroom! How many 

bathroom shut the door? Then while we were climbing into the beds, she mentioned the thought of even havin

the thought!
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I mentioned I could not BELIEVE a RADISSON hotel would be so neglected and disgusting. But after staying th

it may have been nice in 1992 but certainly not now!! I will never stay there again.

In this day of Covid, when EVERY public area in hotels and restaurants, etc. should be explicitly cleaned and cle

cannot believe the filth in this hotel! Lack of staff, yes. But, just making beds and cleaning toilets are NOT ENO

inspector may shut this place down if they knew about these things (and what about the things we did not see

the reviews before I wrote this letter. Radissons everywhere have declined. Even the Grand Rapids, Michigan h

comments as being awful.

These hotels do not just run down overnight. I feel the decline is the neglect of the corporation, the commercia

and the individual franchise management. You can blame it on Covid. You can blame it on the supply chain. Yo

the lack of staff. But that has only been the case in the last TWO years. It has taken many more years than tha

hotels in a state of derelict.

I will NOT stay at a Radisson Hotel again. Even a Super 8, Motel 6, or America’s Value Inn is better! You better b

leaving reviews on any media outlet I can find.

Reply to CAROL BARTKOWI…

I was subject to a scam run out of the Radisson Blu Waterfront Hotel in Stockholm Sweden. When I arrived on

requested a car for July 5th at 3 pm to drive me to the pier where my cruise was leaving from. The morning of 

reconfirmed my request. At 2:50 pm a hotel employee introduced me to my driver in the lobby of the hotel. The

to a local ferry landing and insisted I get out. When I asked to be taken back to the hotel he refused. I left the c

nearby restaurant who called me another cab. The same driver showed up. My choices were limited. I got into

drove me to the wrong pier. I argued with him but to no avail. I went to the cruise line at that pier and they show

cruise was leaving from; it was about a half mile away. I got another cab waiting nearby and he drove me to m

AAllaann  RR  BBiiaalleecckk
July 20, 2022
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5 minute trip he charged me close to $50. As my cruise was leaving I paid the amount. It is quite clear that a s

out of your Stockholm hotel and the scam involves a hotel employee, a cab driver, a restaurant employee and p

cab driver. The hotel should have tapes of me being introduced by the hotel employee to the cab driver. When 

and told them of the incident they said it was not their problem. When I asked to speak to a manager they said

It is a disgrace for this type of activity to occur at a major hotel.

Reply to Alan R Bialeck

I just thought you would want to know I had the most horrible experience with your hotel here in Fort Worth Te

most disgusting experience all the way down from the room to the food down to the hookers and the pimps an

sleeping outside of my door in not being told I was being charged a 100 extra dollars on top of what was prom

pay whenever I checked in because they needed to make sure nothing would get damaged I really do not appr

was black people here in my bed I’m doing it say everything else we’re seeing going on This was very bad for y

MMiinnddyy  RR  SScchhllaaggaall
July 11, 2022

Reply to Mindy R Schlagal

We stayed at your Radisson hotel in Central Denver Colorado we brought 15 families we spent $1,500 a week i

stay from the toilet falling off the wall to the exhaust in the bathroom not working and coming down hitting Us

our phone not working for 7 days and your maintenance crew couldn’t even fix it I our team will never stay at y

we should have got it for free there was theft in your parking lot it looks like a junkyard dump site in the back o

PPhhiill  bbrraatt
July 3, 2022
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would never stay there again out of three floors two floors ice machines didn’t work and out of two other floors

facilities were out of service I don’t know how you guys run an operation like you do

We will do our research before we waste the 5 to $10,000 on the event at your facility again

Reply to Phil brat

Stayed at the facility in Jonesborough, TN for two nights last week. Woke the first morning and my husband th

bugs. He called the main desk and informed them. They told him they’d check on it during our outing during th

arrived back at the end of the day, he was informed that Terminix had been called and they had found nothing.

cleaned the room and/or replaced used towels, etc. Had not even emptied the garbage. Stayed the second nig

home for 3-4 days, I woke to strange bites on my arms. Guess what?? My bed was infested with bed bugs!!!

That was the worst part. The carpets were filthy. The breakfast attendant spent her talking to the front desk cl

the four cereal dispensers actually worked. There was barely any milk in the pitcher. They had NO FRESH FRUI

few slices of French toast, some scrambled eggs and one sausage link.

On top of all that, I paid $144.00 per night, per room.

That’s the last time we’ll ever stay at a Radisson property. BEWARE!!!!!!!!!

SSaannddrraa  GGaarrrriissoonn
June 26, 2022

Reply to Sandra Garrison

MMiicchhaaeell
June 25, 2022
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We stayed at your Comfort Inn in Helen, GA and were shocked and disappointed how unkept and run down the

have photos. Comfort Inn is your name and represents who you are. It is your responsibility to force your franc

this mess. If this does not happen, remove your name and sell it. I will never return and have doubts about Rad

Comfort Inn disaster did not happen overnight as it has been going downhill for years which is obvious by the 

property. Don’t you have an employee who inspects your properties? The condition of the Comfort Inn in Helle

inexcusable. Return the property to livable conditions and we may return.

Reply to Michael

After being on hold with the corporate number and reading the said below comments seems like we got off lu

again at Radisson. I used to work for them in Bloomington MN, thought they were a stand up company then gu

gotten worse for them. Too bad. I will tell anyone who will listen from now on.

RRoodd
June 9, 2022

Reply to Rod

I stayed at the Radisson Hotel in West Sacramento June 10, 2022. Bates Hotel would have been better. Here is

substandard conditions:

Bathtub had scummy adhesive covering the bottom

Huge crack in the shower soap holder

WWiilllliiaamm  CC  JJaaccoobbssoonn
May 23, 2022
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Shower curtain rod moved 10 inches up and down (Wouldn’t have showered in there anyway – even on a bet)

Toilet tank covered with paint and leaning against wall

Sink plunger for stopping water in basin was broken

Sink faucet sprayed as much water sideways as it did down toward sink

Patched areas of walls were left unpainted

Hole above entry door knob was partially covered with masking tape (security – ha!)

Electrical socket would not hold plug in place (it would fall out)

3/4 inch hole above one electrical socket

Baseboards were disgustingly dirty

Rug had 3 foot rip

Air conditioner/heater was held together with tape

Fire alarm was missing (mounting bracket was on wall). If the fire marshal were aware of this, he would shut t

Shuttle service to airport was operational from 7:00 am to 2:00 pm according to the front desk. This was not m

when booking.

Obviously, we made other arrangements to get to the airport early the next morning for a flight to Europe

We were planning to stay at the Radisson on our return from Europe on June 20. Slam dunk, we canceled the r

If management is interested, (and I would hope they are) I have photos verifying the aforementioned deficienc

hear from them

Reply to William C Jacobson

I checked in 5/11/22 at country inn & suites Radisson Ontario CA. Once arriving in the room I noticed the tv wa

Also shower wasn’t clean and linen on beds had staines. The room I ordered was a two bed queen room. I wen

front desk to notify them of the tv not working. The staff explained to me that it was and outage and it would b

Not a big deal to me but I did have a guest staying in the room. It was a concern for my guest who would be in

GGlloorriiaa  JJoonneess
May 17, 2022
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then I.Once I dropped my guest off to the room later on that night. Samual changed my room per my guest req

still not working. without my notice or even verifying with me If that’s even what I had requested. From my und

conversation between my guest and Samuel the room was switched and my guest and I was allowed to keep 

the second room due to the circumstance and inconvenience. Unbeknown to me I then was charged for 2 room

call from Araceli at 6 am telling me I would be charged for two rooms and I had to move to one room after bein

two. That her manager Yani Lopez had authorized the charge to my card. Upon speaking with the manger Yani

very smug and not understanding to the miscommunication. Of the whole ordeal and still charged me for two 

though I was abruptly awaken an startled out of my sleep and asked to leave the room. I’m unsure as to why S

my room without my consent or as to why Yani Lopez was so condescending of her approach to the solution. 

this issue can be resolved.

Reply to Gloria Jones

I travel all over the world and stay in lots of different hotels but when I’m in Toronto The Park Inn Markham is t

stay at.

My name is Michel Bisson am a platinum member with your hotel and I have stayed loyal to your hotel in the T

unless my client paying for my stay and they choose the hotel. I travel all over the world and stay in lots of diff

when I’m in Toronto The Park Inn Markham is the hotel I normally stay at.

I realize your Markham Park Inn hotel is going through new management. I tried to renegotiate a new business

manager Sara Brar with zero success, she told me I have to guarantee 50 days a year. If you look at my record 

approach the required days quite a few times over the years.

I always enjoyed staying at your hotel it’s very well situated for what I do plus your restaurant Manager Iresh is

go’s out of her way for me every time.

Unfortunately I will be taking my business to another hotel chain as you’re fully aware there’s lots of them arou

Again thank you for the wonderful stays at your hotel, thing I will miss the most is the restaurant staff and the 

MMiicchheell  BBiissssoonn
May 3, 2022
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management and staff who knew me by name the minute I walked in.

Reply to Michel Bisson

This comment is regarding your Country Inn & Suites in Vallejo, CA. We spent two nights at the facility, April 15

There were a number of issues that could be reported (no toilet paper, kleenex, glasses, or cups in the room at

would work only when set at 90 degrees, no housekeeping and no way to hang towels to dry for reuse, etc.), bu

this comment is a safety/code violation which should be brought to your attention. Around 11:30 or midnight o

noticed that the smoke detector was covered with plastic wrap – we removed it and the detector began to chir

front desk for assistance. We were instructed to return the plastic wrap to the detector so it would stop chirpin

this saying a working smoke detector was a requirement to assure our safety while we were in the room. The p

desk said he would try to reach the manager for guidance and call me back, but for future reference we should

plastic wrap from a smoke detector, that the facility was still getting things together and the wrap may be tem

that would be a code violation and if necessary we would call the fire department. At that point we were inform

maintenance person would arrive soon. He arrived and removed the battery, the chirping stopped and he decla

solved. We again objected saying it was not safe to sleep in a room without an operating smoke detector. He fi

got a new battery, installed it, and the detector worked properly. This obviously requires corrective measures fr

level action. Thank you for your attention.

DDoonnnnaa  RR  MMoorrrriiss
May 2, 2022

Reply to Donna R Morris

JJoohhnn  FF..  GGllaassnneerr
April 14, 2022
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Accommodations: Country Inn

Where: Paducah, KY

When : Saturday check inn April 9

Room: 312

Attempts to contact Mgt. Vick Patel Vick@starglobalhotels.com and phone numbers 270.442.2201 & Quality 2

How many times: 7 phone call and 4 emails TO NO AVAIL.

WHAT WERE THE ISSUES:

WHAT WERE THE ISSUES:

The room upkeep was terrible

– hall door squeaked

– hall door did not seal

– carpet condition was terrible, DIRTY

– sofa was DIRTY

– light in kitchen area BURNED OUT

– light in bathroom, burned out

– desk and wood cabinets well used, look terrible

– bathtub was chipped around drain

– bathtub floor was in need of REPAIR

– was basin in bath was chipped

– drain in kitchen area was in NEED OF CLEANING SCUM

– air filter cover either was full of rust or filled with mold

– shower head was in NEED OF BEING CLEANED, MOLD AND DIRTY

-CLEANLINESS IS NOT A STROMG SUIT

– dark spots in bed – PROBABLY BLOOD

Reply to John F. Glasner
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Sound like it is time to teach these mother fuckers a lesson country wide.

When in a Radisson property just totally fuck up their public restrooms, trash the fuck out of them.

Then trash whatever else you can on the property, do this nation wide until they get off their corporate fucking

the shit.

What else do you expect when you have useless fucking cunts running the corporate office.

JJoohhnnnnyy  CCaarrssoonn
March 7, 2022

Reply to Johnny Carson

Country Inn and Suites in Chandler AZ is a dump!

DDaavvee  BBrreennnnaann
February 11, 2022

Reply to Dave Brennan

Staying at the Casa Grande, AZ hotel. Breakfast is an embarrassment.. it’s cold. No one is there- no attendant.

the abuse from a guest. They actually have uncovered food with no heat underneath. More than likely should b

SSuuzzyy  PPlliilleerr
November 19, 2021
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health department. No one in the breakfast area. It was empty. I guess all the other guests have experienced t

come again. Please do something Raddison.. totally a very bad look for any hotel no matter what changes of m

the property is in. Treating ‘ paying guests’ like this is bad business. I can’t believe I am being charged for this t

unacceptable food. I definitely would blame the local management for this – employees do what they are told.

Reply to Suzy Pliler

I made a reservation on 16 Nov for a 17 Nov check-in (check-out 18 Nov) at the Jonesborough Tennessee loca

informed that this reservation was interpreted at your end to have been already considered non-cancellable. Ea

enroute to Jonesborough, we received a call telling us the party we were headed to see (a terminal lung cance

being taken to the ER, thus our visit was not sustainable. I called your 800 number to cancel and was told “No 

cancel”. I expressed this situation constituted a legitimate emergency but was told “Nothing I can do”. I asked

(her) manager and was then spoken with by another agent. I again stated the request was based on a legitima

she flatly and rudely said “Nothing I can do”. I confess to having decried “This is BS!” (which it most-certainly is

Confirmation Number (was) XJ628RK. Please communicate with me regarding this situation promptly. Thank 

AArrtt  RRiiddggwwaayy
November 17, 2021

Reply to Art Ridgway

Charged my account for a reservation already made thru a third party now I’m short funds to move into my apa

because of this mistake. Asked to be compensated until I get my funds back a room for the night. No answer 

JJaammeess  WWyynnnn
November 15, 2021
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place to stay the money I saved for my apartment is no longer…what should I do?

Reply to James Wynn

We are at the Radisson Riverview in Grand Rapids. The hotel it’s self is run down. The elevator is missing the fl

is dirty. The halls smell. The restaurant and the bar is closed. Even though Your rate is the same as if they were

are rude. We have a room with a River view and the building next doors roof for this we paid extra. We will neve

the wall like this again

PPooddggoorrnnyy
November 9, 2021

Reply to Podgorny

To whom it may concern:

I recently stayed at the Baltimore Inner Harbor property. I was scheduled originally for three nights but I couldn

unsanitary conditions and plumbing problems.

Upon check in, I was assigned room 1206. I learned it was infested with roaches when I when to the bathroom

were crawling all over the floor and countertops. I killed two, put them in a napkin and went downstairs to repo

another room 1614. It was even worse with more roaches and zero water pressure (video included). I couldn’t 

the toilet as it would not flush. When I returned to the front desk to complain I was told the hotel was booked s

would not fix anything that day . I called corporate in the hope I could get some assistance. I explained in deta

corporate called the hotel. After 30 minutes on hold they hung up with zero action taken. I’m sure the phone ca

RReeggiinnaalldd  KKnniigghhtt
October 24, 2021
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packed my clothes in plastic bags as I don’t want to import vermin into my home.

I can’t recall having a worse stay anywhere in my 40 years of travel, including military service.

I assumed Radisson was a great hotel and brand; now I know that it is no better than bargain budget cheap mo

a response before I consider the next steps. A hotel has a legal obligation to provide safe lodging that is pest f

I look forward to hearing from you.

Reginald Knight

Rktheda@gmail.com

(757)746-4635

Sent from my iPad

Reply to Reginald Knight

Made reservation from 9-20-21 thru 9-26-21 in Fitchburg Wisconsin, made this reservation 2 weeks ahead of t

them I had a service dog, when I checked in the lady at desk wanted me to sign I would not smoke in room nor

pet, I explained I have a service dog do you want to see papers, no I will put note in computer, next morning the

me to move from 3rd floor to 1st floor because I had a dog, but didnot have a room with king bed available and

was a whirlpool tub and did not want dog hair in tub, I said well the dog is not going to bathing in tub, so he res

check out because my dog was not a service dog, he had my husband so upset I ask him not to keep doing thi

had a brain injury and stress could cause seizures and he was breaking the law, I was going to call corporate s

now I am going have police remove you from my business and we had nothing packed, so I begged him to call

report to sue him, so he went into his office and checked us out of motel, this was the worst customer service

corporate has not responded/ never again

EEiilleeeenn
September 25, 2021
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Reply to Eileen

I checked into your College Park Ga, Radisson Suites and was promptly charged a $45.00 early check-in fee an

into the wound, I was charged a $12.00 parking fee. What is more disturbing is that these hidden charges were

when I booked the reservation.(This smacks of being underhanded and dishonest)

I understand the Covid issues but it appears you are profiting from less staff, less services, and these hidden c

It might be well to be careful, the customers that currently think of Radisson when they are traveling may lose 

begin to look at other chains.

JJoohhnn  BBuusssseeyy
September 12, 2021

Reply to John Bussey

Is this Raddisson hotel in Buena Park, California a part of your franchise.? It’s a disgrace to your name. Why ar

name be abused like this?? I checked in to this piece of crap hotel because it was a Raddisson, and to my ama

is a joke. TV’s not working in a number of rooms, Air conditioning dripping, the pool is filthy, no phones in the r

blinds are broken and won’t close , A coffee maker and coffee but no coffee or cups in the room, no ice machin

Radisson. What is this. Why are you letting people get tricked into staying at this fleabag hotel using your nam

disgrace. I asked that you please respond to this complaint.If it’s not a part of your chain, then take the name o

people are being tricked and it’s giving your Raddisson name a black eye. Truly disgraceful.

KKeennnneetthh  RRooqquueemmoorree
September 11, 2021
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Reply to Kenneth Roquemore

To

The MD country inn hotel jammu

Subject –compliant against Mr neeraj mishra (General Manager country inn by Radisson Jammu J&K +91-961

Sir ,

Its is to bring into your notice that we have a corporate account with your hotel having an average occupancy o

last six months and we have a pending contract till 31 march 2022.but your GM mr neeraj mishra rudely refuse

for us and also ask the other staff not to book rooms for us for no reasons .we had also taken an office space

feasible hotel premises on a monthly rental 16000per month however , our staff was accommodated in a room

hotel staff .which was a clear violation of the verbal contract on the part of your hotel . mr neeraj also rudely a

in the lobby premises or coffee shop at the hotel to attend to our guests .which is absolutely illegal and unethi

a public place and any one can use its lobby and restaurants for attending to their guests without interference

despite the fact that we are regular and paying customers of your hotel still mr neeraj asked us not to attend o

there .which deserve prompt and strict action on him and also unconditional apology from us . we reserved ou

this issue at an appropriate from and before tourism department J&K case of of enhance on your part

KKss
August 26, 2021

Reply to Ks

KKrriisstteeeenn  LLaattiinnoo
August 20, 2021
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My husband and I had the misfortune of staying at one of your property hotels, The Country Inn & Suites by Ra

Smithfield-Salem North Carolina. We checked in on August 2nd and checked out on August 6thof 2021 in Roo

During our stay we encountered a number of unsatisfactory service levels that I think you should know of and 

something about.

First of all our room was NEVER CLEANED during the 4 days we were there! Given the COVID & Delta Variant h

NOT be sanitized under the CDC safety guidelines. I have attached your Enhanced Cleaning and Disinfecting P

were not put in place. What does your housekeeping people exactly do in your hotel all day?

Secondly, we had asked for clean towels and the response was due to Covid we don’t have any! How is that po

NO CLEAN TOWELS for your guests!

Third, there was supposed to be a continental breakfast and access to the pool. Again, the response was we d

the Covid.

The last encounter that put us over the edge was a huge water bug that crawled under our bed!!!!!!!

That was it! My husband said were packing up immediately and getting out of here…..

I hope you agree with me that this type of service is completely unacceptable at so many levels. I would of exp

stay from the Radisson. I am very disappointed from this horrible experience.

I was supposed to receive a FULL REFUND which the hotel advised it would take up to 7 days, we are now goin

no one at the hotel will call me back.

I am requesting the entire refund as soon as possible to our original payment.

Thank you

Reply to Kristeen Latino

Stayed at Radisson in Iowa City/Coralville. One of my worst stays by far anywhere. You would think that being 

university hospital where a lot of people go for medical treatment, it would be clean. Nope. Not clean, there we

our room, the faucet in bathtub was sideways and the shower head hadn’t been cleaned in months. Hair in eve

JJeenn  JJoossss
August 7, 2021
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room and bathroom, personal products like shampoo and such were expired over two years and Had been ope

asked for new ones and they also were expired. They smelled like vinegar. There were also fries under the bed

liner for the ice bucket and it was dirty inside. The pool was dirty and people were eating and drinking in there 

signs said not allowed. Someone also did a farmer blow in the pool and it floated right towards me so I was do

from my doctor appointments and wanted a little relief which I didn’t get. That’s plain disgusting regardless bu

pandemic? Wow. He saw me see him too and no apology. People are disgusting which isn’t the fault of hotel b

don’t know if the department of health even cares but I will be sending a copy of my letter to hotel to them as w

complete joke and waste of money. Going to be very unhappy if I get sick.

Reply to Jen Joss

I had ants in my room. Hundreds of tiny ants.

MMyyaa
September 7, 2021

Reply to Mya

Radisson’s Best Rate Guarantee is a hoax. Turns out it only applies if the rate you book is still available whenev

administrators get round to checking it, which in my case was four days later and the hotel, — and booking,com

found, and documented, the $200 cheaper rate —had sold out of the room category. So no go on the match. A

emails, they offered me a paltry 7500 points as settlement- for a guarantee that in this case is worth approx $8

completely destroys my faith in Radisson, and I I will therefore be going back to Hilton, whose rewards program

JJFF
August 3, 2021
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Reply to JF

I stayed at Country Inn BWI near Baltimore MD and they charged my debit card $30 for incidental for the first d

it….the next day the hotel charge $51…wait for it….the next day $83….wait for it…the next day $80. This hotel ch

extra $210 for incidentals that I did not authorize. I am homeless and I go to hotel to hotel. I need my money. N

Bank of America or this hotel. I waited for a week to get back my money that I did not authorize and still have n

will never go back here ever again never.

BBrriiaann
August 3, 2021

Reply to Brian

To Whom It May Concern:

On July 22-24, 2021, I reserved (via Priceline) a room at your Radisson Hotel @1775 Parkway Place in SE Mari

$120.00 per night.

Upon arrival, I noticed the hotel’s age. The lettering for name of the hotel had obviously come off the front of th

building appeared to be crumbling. I gave it the benefit of the doubt. The front desk attendant initially had me b

rooms. She told me she credited and corrected it. I asked the front desk attendant about their pool and she inf

their swimming pool was closed for reconstruction. This was not stated on your website and if I had known th

have made a reservation.

SSttaarrllaa  AAnnyyaannssii
July 29, 2021
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The bathroom sink was extremely clogged with a nasty slow drain.

The carpet was filthy with red stains and I discovered previous child’s toy was left under the corner of one of th

indicating the floor had not been vacuumed.

All the

equipment in the weight room were broken.

There was no breakfast available for the guests, only coffee.

Entering the hallway on my floor, there was musty stench.

With the exception of the location of the hotel, I was very disappointed with my stay. I spoke with the hotel ma

Antonio and expressed the negative conditions of the hotel. He apologized and told me that it is an older prop

offer me a discount on a future stat. I told him that the website photos and amenities is misleading and deceiv

informed him that I will never stay at this hotel again or recommend anyone else to stay.

I feel my stay there was NOT worth $320.84 and I was actually overcharged! & I should have only been charged

was quoted by Priceline of $120.00 per night.

Please advise.

Starla Anyansi

502-712-4540

Reply to Starla Anyansi

I stayed at Raddison Sebastian Hotel in St. Augustine, Fl. Everything was wonderful, clean, great staff and free

checking out I started receiving over 150 email spams per day!!! This has never happened to me before. Wond

else out there has had this experience? Other than that, a Great stay!

SSuussaann
July 26, 2021
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Reply to Susan

horrible radisson in Brooklyn center in mpls.mn.Walked into hotel it was so filthy.Got yo our room, NO HAIR DR

OR ALARM CLOCK. I would not sit on the 2 chairs in the room.THE rooms were bad we checked out .They sho

!!!!!!!NEVER AGAIN

RREENNEEEE  AANNGGRRIIMMSSOONN
July 26, 2021

Reply to RENEE ANGRIMSON

Fond Du LAC WI. RUN RUN RUN Worst service and definitely not clean. They seem to take no pride in cleanline

common areas or their work station. No manager on duty. Tub stoped up shower curtain just nasty infested w

of bugs. Carpet so Disgusting left my sons feet looking like he had been outside all day with no shoes. Wasn’t 

my money and thankfully they were all sold out ( as if I wanted a different room) . I packed up and hit the road.

stay at another one.!

MMeelliissssaa
July 20, 2021

Reply to Melissa

MMiikkee  JJeellssoonnee
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The Radisson in Novi Mi. On Haggerty rd. Was filthy ! Room we booked was not cleaned, pool was cloudy and 

room and hallway were stained,

Hallways stunk from someone smoking weed !

No manager on duty or contact available ! Given another room which didn’t have the bed we requested.

The air-conditioning barely cooled. Person at front desk

Was not experienced. Reported a baby roaming the hall crying for it’s mother.

He said “what am I supposed to do “?

I wouldn’t recommend this hotel to anyone.

Called the manager Andrew on Monday and was told the best he could do was give us a 25% discount.

Don’t waste your money or time with this Hotel Chain !!!

June 21, 2021

Reply to Mike Jelsone

This is by far the worst hotel I have ever spent getting

WWiilllliiaamm  MMaarrttiinn
June 2, 2021

Reply to William Martin

They need to be shut down completely!! Such a health hazard !!! I reserved a room on 4/23/21 at the Radiss

NNiiaa  MMaarrttiinneezz
April 29, 2021
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downtown Chicago for my husband’s birthday. I made it clear that we were celebrating a special day and how 

that this was an experience for the both of us. I mean, I paid $400 for the room so I expect nothing less. We we

than 15 minutes. The room was DISGUSTING to say the least. You could literally see the dirt on the floors and 

the toilet and chairs. Hairs on the floor, dirt caked up on the table and the phone. The curtains were filthy and t

so dirty, you couldn’t even enjoy the view if you wanted too. I had the manager come up to the room because I

see this for themselves. She didn’t seem surprised at all. She told me they had no other rooms available. I mad

that I wasn’t looking for another room here. But the kicker out of this whole experience was that she told me th

housekeeping at the hotel. That they had left for the the day. Really??? During covid??? How unsafe. They shou

and I am reporting them. We left and had to drive all the way back home almost missing our reservations for th

NEVER experienced anything like this before. I RECOMMEND UOU STAY ANYWHERE ELSE BUT HERE!!!

Reply to Nia Martinez

My mother and I attempted to get off of the elevator to go to our room. We couldn’t get off because there were

mastiffs and another dog there barking and starting to come towards us. One mastiff was being held against 

him from us, another mastiff roaming free in the hall, and yet another one that lunged at us as we walked by.

MMiicchhaaeell  CCllyyccee
April 17, 2021

Reply to Michael Clyce

If I could rate this hotel no stars I would!!!!

JJeessssee  BBiibbbbss
June 21, 2020
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My husband and I decided on a spear of moment trip to take a ride from philly to B-More just for one nite. Well

where back home within that same nite .

The first room we was in the toilet wouldn’t flush and there was no remote control ok hubby called to the front

gave us another room. The second room smelled of cigarettes the lounge chair had stains on it and the fitted s

backwards. On to the bathroom there was pubic hair on the toilet paper roll and in the corners of the bathroom

knobs was rusty and mildew was growing around the faucet, as I was wiping the toilet off there was old stains

that couldn’t be removed the toilet was loose and needed to be replaced. After walking to the Harbor we decid

outside of the hotel traffic is unsafe there was weed Smokers and from the looks of it girls tricking… Not a goo

Hotel!!!!

Reply to Jesse Bibbs

Hello my name is Paul Carpenter This past month, August11th or the 13th I made a reservation at the hotel loc

Menomonee Falls for August the 27th thru 1 September 2018 Unfortually I did not realize at the time of bookin

fact had done an advance booking without any possibility of canceling if needed. This however is exactly what

completing this booking I had a death in the family which takes priority I have spoken to a representative at yo

hotel in question and have been advised THAT THERE IS NO RESOLUTION TO THIS MATTER I can’t even get a

on I find this type of corporate attitude unacceptable Do you really think that Radisson is going to miss my mo

Seems to me after my conversation with your representative that there is absolute no leeway at all and no com

Am I wrong Please let know My e-mail address is mpstation@yahoo.com and you can call ne at 305-799-6853

PPAAUULL  CCAARRPPEENNTTEERR
August 23, 2018

Reply to PAUL CARPENTER

JJeeffff
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Hey Paul sorry to hear about your loss……….I recently stayed at a Radisson in Manhatten this February 16 t

chking out I realized that I had left a pair of Sneakers behind I double back told the frt desk a half an hour l

frt desk said that Housekeeping ‘Threw them out”…looks like we will be staying at other Hotels..

March 17, 2020

Reply to Jeff

Add your comment...
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